Client Complaint Form

Date:

CRN#:

Client Name:
Telephone No.:

Email:

Civil ID / Commercial
Reg No.:

Address:

Type of Complaint

Loans
Asset Management & Investment Banking

Custody Services

Complaint Subject
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Please attach all supporting documents to this form (if any)

Acknowledgment
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I hereby confirm that the afore-mentioned information is correct and 28l MJUa.og oo oMel g ol & Oleoglaslly OULI) g ubﬁi

true, and | bear full responsibility if it is established otherwise. |
further confirm that the complaint is not brought to courts, and |
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understand that the investigation would stop in case the same issue is = Ol dowouas It e BB 3 13] S35yadl ogSIl by ] E9u0 90l il
brought to court during the next 30 days. | undertake not to resubmit = A>3 Cadgt guw Gaamatll Ol phadl g 451 3 oy Loy 55Sadl oda
further complaints relating to this matter to Central Bank of Kuwait if al:ub d 37 Y LS g5y (e Log2 30 dl UM deSmall ] 65S“J| 0l 483

the corrective measures were agreed with and implemented by the 0554 Ol by domosa’ Wlghs e 3] JI Jogidl Jl> 3 &3l el @l

Company.

Remarks

You may submit the complaint through the following options:
= By hand delivery to ‘Compliance Department’ located at Kuwait
Financial Centre K.P.S.C. “Markaz,” Kuwait City, Al Mirqab, Al Soor

Street, Burj Alshaya, Floor 8

= By courier/post to ‘Head - Compliance’ at Postal Address: P.O. Box

23444, Safat 13095, State of Kuwait;
= By email to the ‘Compliance Department’ at
complaints@markaz.com;

= By dropping it at the Complaints Box located at Kuwait City, Al

Mirqgab, Al Soor Street, Burj Alshaya, Floor 8

Signature

Note: Your complaint will be handled by an independent Compliance
Department. The Compliance Department will respond to your complaint
within fifteen (15) days in case of loan clients and thirty (30) days for all
other clients from the date of receipt. Please contact us at +965 2224 8000

or +965 2224 8528 / 2224 8553 for any further clarifications.

Lgids 43 45,51

wlta>Mo

AW Gyl asb 6Sad! el oy

Sl g s QU S, B8 3 AN 81 Al gy oe =
8 y9l ceLmH o Q}wjl ol u)b,dl «CugSIl &g d R

‘oo QU Olgiadl ) AN 8yl0) )] dgazgig Solall byl d’)—b os .
oSl A9 13095 8lasall 23444

: QU1 ol e Walals e 30 AS0Y) o)l Gl 0 =
complaints@markaz.com;

oSl dgite 18 SBUlg " 3Sp0ll" il S9! Ggaine § Al b o= =
8 9l cplad zp gl i cByall

el

Watna 8)l3) (29 QB LAY B)la IS 0 $Sadl Qb e 1otasdle
3939 Eb e Jas p52 30 I ool o dakioll ($g52) e 301 o o
e by JUadl oy sl Gl 2929 I (& g oY) e U1 5552
2224 8528 1/+965 2224 8553 +965 2224 8000


mailto:complaints@markaz.com
mailto:complaints@markaz.com

	التاريخ:
	Date:
	رقم العميل:
	CRN#:
	اسم العميل:
	Client Name:
	رقم الهاتف:
	Telephone No.:
	البريد الالكتروني:
	Email:
	رقم البطاقة المدنية / السجل التجاري:
	Civil ID / Commercial Reg No.:
	العنوان:
	Address:



